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Welcome to iMesh. We want you to know that we respect your privacy and that we value your
business. This privacy statement covers the iMesh software, iMesh MediaBar and the iMesh website
(www.imesh.com). In order to ensure your privacy we want you to know the details of what
information we collect and what we do with it.
INFORMATION COLLECTION
iMesh takes your privacy very seriously. In order to provide you with the highest quality service,
we do collect certain information from you in accordance with the following guidelines.
Direct Submissions:
In order to provide you with excellent service and a superior customer experience iMesh has
several areas where you can submit information to us and we also have features that automatically
collect information from users of our service. Some of the information you may choose to provide
includes personally identifiable information such as your name, address, email, age, gender and
interests. In addition, we may collect information linked to your communications preferences, your
payment and billing information, your searches and purchases, music you own, your music listening
preferences, your library, play lists, most played artists and other requested information on surveys
that are presented to you.
Cookies and Other Technology:
iMesh may use cookies or other technologies for several purposes all designed to improve the
customer experience. Within the iMesh service we may use either what are commonly called
temporary or "session" cookies as well as permanent or "persistent" cookies. Temporary or "session"
cookies mean that they only last as long as you are online. We may use these cookies to identify
you as a valid member so that we can deliver music to you, and to help us personalize your service
experience based on your registration preferences (such as genre choice, your connection speed,
your preference with regard to receiving songs that contain explicit lyrics and the country you live
in), and to tailor the content and ads you receive. We may also use session cookies to help us
facilitate any promotions or surveys that we provide. Within the site, we may also use session
cookies to keep track of your shopping cart. These cookies do not contain any personally
identifying information and we do not store data collected by them.
We may as part of the sign-in process for our service or within our shopping module, use what are
commonly called "persistent" cookies which stay with you after your session is over and you are
offline. We may use these cookies in connection with a sign-in feature that allows you to save your
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member name and password so that the next time you sign in, these fields will be pre-populated for
you. If we make this cookie available, it can only be activated if you select that option during your
sign-in. If you select that option you can always deselect it each time you sign-in.
We may sometimes use cookies, as well as other tracking technology, such as web beacons, within
the promotional emails that we send to our members or advertisements for our service or sites.
These technologies help us track, for example, whether an e-mail recipient has completed an event,
such as signing up for a trial. The generated information is related to non-personally identifiable
customer identification numbers and is only analyzed at aggregate levels. We may send these emails
via third-party service providers that act on our behalf.
While you download and install iMesh, Web beacons may be used to monitor your progress
through the installation process. These Web beacons are used to identify and correct problems with
the installer program and to improve the installation process.
We sometimes utilize third party service providers to help us track the activity and user flows
within our service or sites. These third parties may use temporary cookies and/or web beaconing
technology to facilitate such tracking. Such tracking would track an individual user's movements
but the data would not be tracked in a personally identifiable way. Such data would be stored and
analyzed on an aggregated basis for purposes of internal analysis by iMesh to continue to optimize
our customer experience.
If we engage with any advertising partners and or other third parties, our approved advertising
partners and third parties whose products or services are promoted on our site may also use cookies,
and we advise you to check their privacy policies for information about their cookies and other
privacy practices if you are presented with one of their offers during your association with iMesh.
Log Files and IP addresses:
We use internet protocol (IP) addresses, browser type, internet service provider (ISP), referring/exit
pages, platform type, date/time stamp, geographical location and number of clicks to analyze
trends, administer the site, track users' movement in the aggregate, and gather broad demographic
information for aggregate use. IP addresses are not linked by iMesh to personally identifiable
information and are not kept after the statistics are logged in the aggregated database. The
information we collect is used for internal review and is then discarded. It is not shared with other
organizations. However, users should be aware that both static and dynamic IP addresses can be
mapped back to users on most ISPs based on the users login time and recorded information.
SEARCH TECHNOLOGY AND THE IMESH MEDIA BAR
iMesh and the imesh.com website also feature the iMesh MediaBar ("IMB") and search services
("Services"), respectively, that are powered by third party search partners ("Search Partners"). Your
use of IMB and the Services are subject to the following privacy restrictions required by our Search
Partners. Our Search Partners use this information to properly process your search requests.
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Importantly, all information collected in connection with a search query is recorded on a
non-personally identifiable basis and is kept strictly anonymous, except as may be required by law
or to protect the rights or safety of others.
IMB does not and our Search Partners do not: (a) collect or report back to us (or anyone else) any
information about sites you visit on the Internet; (b) collect or "screen-scrape" any search queries or
information that you provide to any other web sites; (c) serve pop-ups when you are on other
websites; or (d) collect or report back to us (or anyone else) any data regarding your computer
keystrokes or other data unrelated to the Services. When you visit this website and use the Service,
neither we nor our Search Partners collect any such personal information.
Search Query and Other Non-personal Information
IMB, in the course of processing a given search query, sends a request to our Search Partners'
servers. This request includes the keyword query, time of day, browser type, default language
setting, IP address, an anonymous unique ID, and a code which identifying you as a iMesh user to
our Search Partners. All information collected from a search query is recorded on a non-personally
identifiable basis and is kept strictly anonymous. Search Partners use this information in order to
properly process your search request. For example, this data provides them with: information on
which language you prefer to use; aggregated click information for the purpose of ensuring that our
Search Partners are appropriately compensating us; aggregated usage and retention information; and
aggregated search query information for the purpose of further monetizing commercially oriented
search keywords.
In addition, all information about search activity is evaluated only on an aggregated basis (excepted
in response to a customer service inquiry or legal process), and our Search Partners does not
disclose any non-aggregated information to third parties, except as required by a valid legal process
such as a search warrant, subpoena, statute, or court order, or to protect someone's safety.
When you visit the Web Sites, our Search Partners also capture your source IP address which is a
standard practice for most Internet sites. They in no way associate your IP address with any cookies
and do not use your IP address in conjunction with any personally identifiable information.
Cookies
Our Search Partners also use "cookies". They do this in order to identify you as a iMesh user and
also in order to store your personal preferences. Importantly, a cookie does not allow our Search
Partners to obtain any personally identifiable information (such as your real name or address) unless
you have specifically provided such information when using the Web Sites or IMB.
Disclosure to Third Parties
Our Search Partners will disclose information, including personally identifiable information, data
acquired by cookies, and other data, where required by a subpoena, interception order or other
lawful process. Our Search Partners also reserve the right to disclose such information when they
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believe, in their sole judgment and to the extent consistent with applicable law, that such disclosure
is necessary to protect the rights or safety of others or to enforce, or protect their rights under, this
Agreement.
If the IMB or Service is ever sold or all or substantially all of the assets relating to BM or the
Service are transferred to another entity, our Search Partners may transfer all information provided
by or collected from you, including personally identifiable information, in order to ensure
continuity of service. Our Search Partners may also transfer all information provided by or collected
from you, including personally identifiable information, to another entity in the event our Search
Partners or substantially all their assets are sold to another entity.
If you wish to withdraw your consent to the communication and data usage as described herein,
you should uninstall IMB from your computer and cease using the Web Sites. You may uninstall
or remove IMB at any time by following the instructions at the beginning of the iMesh MediaBar
section above.
Our Search Partners may provide search results or other links to other World Wide Web sites or
resources. Because our Search Partners have no control over such sites and resources, you
acknowledge and agree that they are not responsible for the availability of such external sites or
resources, and do not endorse and are not responsible or liable for any Content, advertising,
products, or other materials on or available from such sites or resources. You further acknowledge
and agree that neither iMesh nor our Search Partners shall not be responsible or liable, directly or
indirectly, for any damage or loss caused or alleged to be caused by or in connection with your use
of or reliance on any such Content, goods or services available on or through IMB or Web Sites.
INFORMATION USE
Except as described in this statement, we will not disclose any information about you outside of
iMesh and its controlled subsidiaries and affiliates without your consent.
We may share non-personally identifiable information about our users with our partners and
advertisers. In addition, there are times where it may be advantageous for iMesh to make certain
personally identifiable information about you available to companies that iMesh has a strategic
relationship with or that perform work in conjunction with the user experience. These companies
may provide services such as those that fulfill customer service orders, those that extend credit,
deliver products and or ancillary services to you, enhance and manage customer data, conduct
market research for iMesh. In addition, on occasion we allow you to choose to share your personal
information with select iMesh partners so that they can contact you about their products, services
or offers. These companies are also required to protect your personal information in accordance
with iMesh's policies. Without our ability to integrate and share with these strategic partners it
would be difficult for you to purchase and utilize iMesh products and services, receive the
appropriate quality and level of customer service and provide us the data needed to best improve
our products and services.
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In addition, by providing your email address, you'll receive our weekly email newsletter and
account updates, sent to you by iMesh. You can always opt out from any iMesh communication.
Some iMesh services may be co-branded and offered in conjunction with another company. If you
register for or use such services, both iMesh and the other company may receive information
collected in conjunction with the co-branded services.
We occasionally hire other companies to provide limited services on our behalf, such as handling
the processing and delivery of mailings, providing customer support, hosting websites, processing
transactions, or performing statistical analysis of our services. Those companies will be permitted to
obtain only the personally identifiable information they need to deliver the service. They are
required to maintain the confidentiality of the information and are prohibited from using it for any
other purpose.
In an endeavor to improve the customer experience we may also purchase marketing data from
third parties and add it to our existing user database, to better target our features, services and offers
in which we think you may be interested. To enrich our profiles of existing customers, we may tie
this information to personally identifiable information that you have given to us.
If you believe that iMesh has charged you in error, you must contact us within 60 days of the
charge being billed to your account, either by clicking on the support link in the iMesh website (
http://support.imesh.com) or click on "Contact support" in iMesh application.
iMesh reserves the right to refuse your refund request if iMesh reasonably believes (i) that you are
attempting to exploit this refund policy in violation of these terms, for example, by making
repetitive refund requests in respect of the same Product; (ii) if you are in breach of these terms or
(iii) if iMesh reasonably suspects that you are using our Products or Software fraudulently or in
contravention of these terms or that your User Account is being used by a third party fraudulently.
All payments made prior to termination as provided herein, including any advance charge or
payment for the subscription term during which you terminate your subscription, are
nonrefundable. Termination of your subscription shall not relieve you of any obligations to pay
accrued charges.
Cancellation notice:
Please note that canceling your subscription (whether by email to us or in writing) will be
performed through the iMesh helpdesk by our ticketing system. Helpdesk hours are from Monday
- Friday between 9am – 5pm (EST) (excluding federal U.S. holidays). Please be aware that if you
open a support ticket, the ticket processing will commence 2 business days (i.e, 48 hours) after the
opening time/date stamp of the ticket (U.S. weekdays days only), and iMesh deems the "receipt" of
your ticket to be 48 hours after the ticket is opened. If you choose to cancel your subscription,
your subscription cancellation will be effective after the end of ticket processing.
You have the right to regrets for purchasing your subscription. Our cooling-off policy rule gives
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you three days to cancel purchases and received a full refund extends until midnight of the third
business day after the sale.
In addition to the foregoing, we may disclose your personally identifiable information if we believe
such action is necessary to: (a) comply with the law or legal process served on iMesh; (b) protect
and defend the rights or property of iMesh (including the enforcement of our agreements); or (c)
act in urgent circumstances to protect the personal safety of users of iMesh services or members of
the public.
LINKS
In an attempt to provide increased value to our visitors, we may choose various third party web
sites to link from or frame within the iMesh website. We also participate in co-branding,
advertising and other relationships to offer e-commerce and other services and features to our users.
Information about you may be visible to subsequent websites if you link off of the iMesh website.
However, even if the third party is affiliated with us, we have no control over these linked sites,
each of which has separate privacy and data collection practices independent of us. Data collected
by our co-brand partners, advertisers or third party web sites (even if offered on or through our
site) is not received by us. As such, we are not responsible for, or have any control over, the
content or the privacy policies of those third party websites, and encourage all users to read the
privacy policies of each and every website visited when linking from imesh.com. These linked sites
are only for your convenience and you therefore access them at your own risk. This privacy
statement applies solely to information collected by iMesh.
CHOICE/OPT-OUT
As a member of iMesh, you can download, search, share and publish just about any digital media
file. Users are given the opportunity to 'opt-out' of the sharing component of the iMesh Software,
so that such user's files are not made available to other users, by disabling that component of the
Software. Each user is provided with the option to disable the sharing component of the Software
by going into the preferences section of our site and "disabling" the appropriate component...
Additionally you can modify your registration and preferences information at any time in the My
Account section of our service. Also all of iMesh's promotional emails are accompanied with
information on how to change your communications preferences and how to "opt-out" of certain
communications. For access to our communications preferences page please go to the My Account
section of the Service.
OUR COMMITMENT TO CHILDREN'S PRIVACY
Protecting the privacy of the very young is especially important. We operate our website in
compliance with the Children's Online Privacy Protection Act (COPPA). We never knowingly
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collect or maintain information at or on our website from those we actually know are under 13,
and no part of our website is directed at or structured to attract anyone under 13. Visitors younger
than 13 years of age may NOT use the iMesh website and software and must LEAVE immediately.
LEGAL DISCLAIMER
At times iMesh may be required by law or litigation to disclose your personal information. We may
also disclose information about you if we determine that for national security, law enforcement, or
other issues of public importance that disclosure of information is necessary.
SECURITY
We take every reasonable precaution to protect information from misuse, loss and unauthorized
access. Although we cannot guarantee that users' information will not be subject to unauthorized
access, we have put in place physical, electronic, and managerial procedures to safeguard and secure
the information we may collect online. All employees are kept up to date on our security and
privacy practices.
NOTIFICATION OF CHANGES
If we decide to change our privacy policy, we will post those changes to this privacy statement and
on our homepage so our users are always aware of what information we collect, how we use it, and
under circumstances, if any, we disclose it. If at any point we decide to use personally identifiable
information in a manner different from that stated at the time it was collected, we will notify
registered users by way of an e-mail or instant messaging or similar method, and/or by posting a
notice on our website.
QUESTIONS
If you have questions or concerns regarding this please email us at privacy@imesh.com. You can
also contact us by sending us postal mail at iMesh. P.O Box 373, Maplewood, NJ 07040, USA.
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