SPRINTPCS.COM - TERMS AND CONDITIONS

IMPORTANT SERVICE/PRODUCT SPECIFIC TERMS
Your Agreement with Sprint includes, but is not limited to, the terms of your service plan
(including those outlined below and set forth in the services guide and materials) and the most
recent Sprint Nextel Terms and Conditions of Service ("Ts and Cs") Carefully read all the parts of
your Agreement with Sprint, including the MANDATORY ARBITRATION Provision and
CLASS ACTION WAIVER PROVISION set forth in the Ts and Cs.
Service Agreement: The Agreement is provided to you at activation. There are several parts to
the Agreement, including, but not limited to, the Subscriber Agreement you sign or accept, the
detailed plan or other information on Services we provide or refer you to during the sales
transaction, and any confirmation materials we may provide you.
General Terms: If you agree to maintain service for a minimum Term, the Term begins when
you accept the Subscriber Agreement (e.g., signature, activate service, use phone, etc.). You may
terminate any line of service before its Term ends by calling us, however you will be responsible
for an EARLY TERMINATION FEE ((ETF)) of up to $350/line for Advanced Devices & up
to $200 ETF/line for other devices for each line/number terminated early — except for
terminations consistent with our return policy. The ETF is prorated and is calculated by taking the
months remaining on your Agreement times $20 for Advanced Devices, with a maximum of $350,
and minimum of $100. For all other devices, the prorated ETF is calculated by taking the months
remaining multiplied by $10 with a maximum of $200 and minimum of $50. Payment of the ETF
does not satisfy other obligations owed to us, including Term commitments with other lines or
service/equipment charges. All offers, including plans and customizable/upgrade options are
available from 11/10/2012 thru 3/7/2013 — we reserve the right to cancel offers early or extend
offers without notice. Offers are subject to credit approval. An account spending limit may apply
— ask for specific amount. Spending limit accounts are subject to a fee of $4.99/mo. per account.
The fee will be waived for accounts enrolled recurring automatic payments. Monthly service plan
charges accrue even if your service is turned off for exceeding your spending limit or non-payment.
If payment is not received in full by the due date on your bill, late fees may be assessed, in amounts
up to the maximum amount permitted by law in the state of your billing address. A detailed bill
provides comprehensive call details to customers, including, phone numbers dialed and received,
call lengths, call types and call times. A $1.99/mo. per account fee will apply if you choose to
receive a paper invoice with detailed billing. To avoid this fee, you can elect to receive Sprint’s
ebill or summary format of the paper invoice. Detailed billing information is available for all
customers by visiting your Sprint account online. Additional fees may apply for phone number
changes. Offers may not be available everywhere, combinable with other promotions/options, or
available to business customers. Coverage is not available everywhere and varies by service — visit
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www.sprint.com/coverage for additional details. Monthly charges exclude taxes, Sprint Surcharges
[incl. USF charge of up to 17.40%(varies quarterly), cost recovery and administrative fees, &
state/local fees by area (e.g., in some areas up to 16% but in most areas less than 3%)]. Sprint
Surcharges are not taxes or gov’t-required charges and are subject to change. Up to a $36 activation
fee may apply to new activations, certain service plan changes or upgrades of phones or devices. A
reconnect fee of up to $36 may apply to reestablish service on all accounts that have been
disconnected for nonpayment or discontinuous of service. A deposit, in most instances between $50
and $750 (but sometimes up to $1000), may be required per line to establish service. Our services
will only work with our phones — not all services are available with all phones or on all networks.
We may block network access or refuse activation for devices that are incompatible with our
network or for any reason that protects our customer’s or network’s interests including, but not
limited to, devices that are lost, stolen or terminated for nonpayment of service. Monthly service
charges are not refunded or prorated if service is terminated or modified before your billing cycle
ends. All phone usage, including incoming/outgoing calls, incurs charges unless specified otherwise.
Except where specified, included plan minutes are not good for off-network roaming calls.
International roaming rates for voice and data services are additional and will vary. On calls that
cross time periods, minutes are generally deducted or charged based on the call start time. Unused
monthly plan minutes do not carry forward. Partial minutes of use are rounded up to the next
whole minute.
Nature of our Service. Our rate plans, customer devices, services and features are not for resale
and are intended for reasonable and non-continuous use by a person using a device on Sprint’s
networks.
Prohibited Network Uses. To ensure the activities of some users do not impair the ability of our
customers to have access to reliable services provided at reasonable costs, you may not use our
services in a manner that is unlawful, infringes on intellectual property rights, or harms or unduly
interferes with the use of Sprint’s network or systems. Sprint reserves the right, without notice or
limitation, to limit data throughput speeds or quantities or to deny, terminate, end, modify,
disconnect, or suspend service if an individual engages in any of the prohibited voice or data uses
detailed below or if Sprint, in its sole discretion, determines action is necessary to protect its
wireless networks from harm or degradation. Examples of prohibited voice uses: Sprint voice
services are provided solely for live dialogue between, and initiated by, individuals for personal use
and as otherwise described in this policy. Sprint services may not be used for any other purposes,
including, but not limited to: monitoring services, transmission of broadcasts, transmission of
recorded material, telemarketing, autodialed calls, other commercial uses, or other connections that
do not consist of uninterrupted live dialogue between individuals. Examples of prohibited data
uses: Sprint data services are provided solely for purposes of web surfing, sending and receiving
email, photographs and other similar messaging activities, and the non-continuous streaming of
videos, downloading of files or on line gaming. Our data services may not be used: (i) to generate
excessive amounts of Internet traffic through the continuous, unattended streaming, downloading
or uploading of videos or other files or to operate hosting services including, but not limited to,
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web or gaming hosting; (ii) to maintain continuous active network connections to the Internet
such as through a web camera or machine-to-machine connections that do not involve active
participation by a person; (iii) to disrupt email use by others using automated or manual routines,
including, but not limited to "auto-responders" or cancel bots or other similar routines; (iv) to
transmit or facilitate any unsolicited or unauthorized advertising, telemarketing, promotional
materials, "junk mail", unsolicited commercial or bulk email, or fax; (v) for activities adversely
affecting the ability of other people or systems to use either Sprint’s wireless services or other
parties’ Internet-based resources, including, but not limited to, "denial of service" (DoS) attacks
against another network host or individual user; (vi) for an activity that connects any device to
Personal Computers (including without limitation, laptops), or other equipment for the purpose of
transmitting wireless data over the network (unless customer is using a plan designated for such
usage); or (vi) for any other reason that, in our sole discretion violates our policy of providing
service for individual use. Unlimited Use Plans. If you subscribe to rate plans, services or features
that are described as unlimited, you should be aware that such "unlimited" plans are subject to these
Sprint Prohibited Network Uses.

PROMOTIONS, OPTIONS AND OTHER PROVISIONS
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