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ADOBE.COM - PRIVACY POLICY

Adobe ID, registration and customer support

When you register to use an Adobe website or application, create an Adobe ID, or contact us for

support or other offerings, Adobe collects information that identifies you. This may include your

name, company name, email address, or payment information. We may also sometimes collect

other information that does not identify you, such as your job title or industry. Some of this

information is required and other information is optional (more information about what specific

). For  of our applications,Adobe websites and applications collect student and teacher editions

information regarding your eligibility is required. To help keep our databases current and to

provide you the most relevant content and experiences, we may combine information from you

with information from public sources and our trusted partners, in accordance with applicable law.

For example, from these sources, we may learn the company size and industry of our business

customers.

Adobe websites and applications

We collect information about how you use our websites and applications, including when you use

a desktop product feature that takes you online (such as a photo syncing feature). We may collect

information that your browser or device typically sends to our servers whenever you visit an Adobe

website, or when an Adobe desktop product feature takes you online. For example, your browser

or device may tell us your IP address (which may tell us generally where you are located) and the

type of browser and device you used. When you visit an Adobe website, your browser may also tell

us information such as the page that led you to our website and, if applicable, the search terms you

typed into a search engine that led you to our website. Adobe may collect information about how

you use our websites and applications by using , and our serverscookies and similar technologies

may collect similar information when you are logged in to the website or application. Depending

on the website or application, this information may be anonymous (for example, see the Adobe

) or it may be associated with you. Learn more about theProduct Improvement Program

information that  may collect. Learn about your specific Adobe websites or applications privacy

 regarding how we use this information.choices

Adobe product activation and automatic updates

When you activate your Adobe product, we collect certain information about your device, the

Adobe product, and your product serial number ( ). Some of our products includelearn more

features that connect to our servers and offer you the ability to install updates to the product. We

may keep track of information such as whether the update was successful or not.
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Adobe emails

Emails we send you may include a  that tells Adobe whether you have received orweb beacon

opened the email, or clicked a link within the email. If you do not want us to collect this

information from Adobe marketing emails, you can .opt out of receiving Adobe marketing emails

Adobe online advertising

Adobe advertises online in a variety of ways, including displaying Adobe ads to you across the

Internet on websites and in apps. We collect information about which ads are displayed, which ads

are clicked on, and on which web page the ad was displayed. Learn more about Adobe’s advertising

practices.

Buttons, tools, and content from other companies

Adobe websites and applications may include buttons, tools, or content that link to other

companies’ services (for example, a Facebook "Like" button). We may collect information about

your use of these features. In addition, when you see or interact with these buttons, tools, or

content, or view an Adobe web page containing them, some information from your browser may

automatically be sent to the other company. Please read that company’s privacy policy for more

information.

Adobe social networking pages and social sign-on services

Adobe has its own pages on many social networking sites (for example, the Adobe® Photoshop®

team’s Facebook page). You may also be able to sign in to an Adobe website or application using a

social networking account, such as a Facebook account. We may collect information when you

interact with our social networking pages or use these sign-on features. Learn more about Adobe’s

social networking practices.


