BETFAIR.COM - COOKIE POLICY

Betfair’s websites (including those optimised for mobile devices) and mobile applications use
cookies and similar technologies to manage login sessions, provide personalised web pages and to
tailor advertising and other content to reflect your specific needs and interests. By using Betfair’s
website and applications you agree to the use of cookies and similar technologies for the purposes
we describe in this policy.

What is a web cookie?
Cookies are text files containing a small amount of information that are downloaded to your device
when you visit a website. They are generally used by most websites to improve your online
experience and to ensure that content and functions are delivered and used more effectively.
Cookies perform various different functions. For example, some cookies are downloaded to your
device temporarily for the period that you browse a particular website; these cookies might allow
you to navigate between pages more efficiently or enable websites to remember the preferences
you select. Other cookies can be used to help websites remember you as a returning visitor or
ensure the online adverts you receive are more relevant to your specific needs and interests
You can amend your browser settings to block some or all cookies. To do this, follow the
instructions provided by your browser manufacturer. However, if you block cookies from Betfair’s
website some or all the website’s functions may not perform as intended. For example, you may
not actually be able to place any bets.
If you would like more information about cookies see further information.
The types of cookies Betfair use are:
Essential Cookies
Performance Cookies
Functionality Cookies
Targeting Cookies
‘Essential Cookies are cookies which are necessary in order for a website to function correctly; they
enable you to navigate a website and allow you to perform specific functions, such as accessing
secure areas, placing bets, depositing funds and managing your account. Without these cookies, it
would not be possible to provide specific online services and functions.
We use Essential Cookies to…
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Remember information you've entered on order forms when you navigate to different pages in
a single web browser session
Maintain your betslip selections as you navigate around the site
Identify you as being logged into Betfair.com
Make sure we deliver the correct site features for your geographic location
Cookies we have defined as Essential Cookies will not be used to…
Gather information that could be used to advertise products or services to you
Remember your preferences or username beyond your current visit
Some examples of essential cookies that Betfair sets:

SSOID

This cookie is the main cookie used across Betfair’s products and is used to identify a
logged in user.

NSC_

Any cookie prefixed with NSC_ is used by Betfair’s internal networking hardware to
maintain user state between page requests. If these cookies were not set customers
would be logged out every time a web page was requested.

xgbsessionid This cookie is used to identify a user’s session on our Exchange Games product.
psessionid

This cookie is used to identify a prospective customer’s session.

These cookies collect information about how visitors use a website, for instance which pages they
go to most often and if they get error messages from web pages. These cookies don’t collect
information that identifies a visitor. All information these cookies collect is aggregated and therefore
anonymous. It is only used to improve a website’s performance.
We use performance cookies to…
Provide statistics on how our website is used
See how effective our promotions are
Collect statistics on which markets customers are betting on
Help us improve the website by measuring any errors that occur
Test different designs of our website
Identify your browser or device you are using to access the site
Cookies we have defined as 'Performance' cookies will not be used to…
Gather information that could be used to advertise products or services to you on other
websites
Remember your preferences or username beyond your current visit
Store personal information such as email address or name
Target promotions to you on any other website
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Allow third parties to use the cookies for any purpose other than those listed above
Example of performance cookies that Betfair sets:

v1st Visitor ID. This is used to Betfair’s analytics software, and is used to track unauthenticated
visitors to the site.
pi

Partner ID.

spi Sub-partner ID.
sui Super Partner ID.
rfr Referrer Code. This is used to identify affiliate traffic on the Betfair site.
Please be aware that opting out of our performance cookies may mean some useful information
such as Betfair contact details are not available to you, however, if you wish to opt out of any of
the web analytics that Betfair use, please use the links below:
Omniture
http://www.omniture.com/en/privacy/2o7
Google Analytics
http://tools.google.com/dlpage/gaoptout
Mediaplex
http://www.mediaplex.com/opt-out
Flurry
http://www.flurry.com/resources/privacy.html
These cookies allow the website to remember choices you make, such as your user name, language,
or the region you are in, and provide enhanced, personalised features. For instance, a website may
be able to provide you with local weather reports or traffic news by using cookies to store
information about the region in which you are located. These cookies can also be used to
remember changes you have made to text size, fonts and other parts of web pages that you can
customise. They may also be used to provide services you have requested such as watching a video
or commenting on a blog. The information these cookies collect may be anonymised and they
cannot track your browsing activity on other websites.
We use 'Functionality' cookies to…

BETFAIR.COM - COOKIE POLICY
POWERED BY DOCRACY.COM

3 of 5

Remember settings you've applied such as layout, preferences, colours and showing/ hiding
features
Remember that you’ve seen certain content
Provide proactive live chat sessions to offer you support
Share information with partners to provide a service on our website. The information shared is
only to be used to provide the service, product or function and not for any other purpose
Show recent markets that you have viewed
Cookies defined as 'Functionality' will not be used to…
Target you with adverts on other websites
Allow third parties to use the cookies for any purpose other than those listed above
Examples of functionality cookies that Betfair sets:

ShowDemoHelp

Indicates whether to show new user help information to customers.

marketViewDisplayType Indicates whether to show the racecard or exchange view to customers.
recentMarkets

Contains a list of recent markets that a customer has viewed for easier
navigation.

These cookies are used to deliver content, such as adverts, that are more relevant to you and your
interests. They may also be used to limit the number of times you see an advert or measure the
effectiveness of the advertising campaign. These tend to be set by third party advertising agencies
with Betfair’s permission, and may share information about websites that you have visited with
other organisations, such as advertisers.
We use 'Targeting' cookies to…
Tailor content to customers on sister sites based on whether you are logged in or not on the
main Betfair site
Provide promotions to customers who have registered but not funded their accounts /li>
Provide cross-product promotions to customers based on what markets you have viewed or the
value of the bets you have placed
Provide advertising agencies with information about your visit so that they can present you
with adverts that you may be interested in
You can find more information about cookies at: www.allaboutcookies.org and
www.youronlinechoices.eu.
For a video about cookies visit www.google.co.uk/goodtoknow/data-on-the-web/cookies.

BETFAIR.COM - COOKIE POLICY
POWERED BY DOCRACY.COM

4 of 5

BETFAIR.COM - COOKIE POLICY
POWERED BY DOCRACY.COM

5 of 5

